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ACTION TAKEN REPORT 

Academic year 2021-2022 Date: 25-07-2022 

A curriculum committee has been convened by IQAC with all the in-charges/ Heads of the 

Departments under the chairmanship of the principal to bring feedback analysis to their notice 

to find out the possibility for any changes offered by their respective departments. 

The Head of the Departments in turn have conducted a curriculum meeting in their respective 

departments and suggested the possibilities in accordance with the demands of the stake 

holders. 

Feedback was collected annually on the curriculum aspects like content, design and 

implementation. It was collected from different stakeholders like students, alumni, faculty and 

professionals. Based on the collected and analyzed feedbacks report was prepared and 

necessary actions were executed and plan of action was formulated. 
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1. NAME OF THE STAKEHOLDER: STUDENT 

A questionnaire was devised to collect the feedback from the students. Responses were 

recorded on a special five-point scale. The graph below shows the responses of the students. 

12% of the students felt excellent about syllabus being challenging. 33% felt excellent about the 

content and the relevance of the course while 13% responded excellent when asked about 

whether the depth of the content is adequate. 11% felt excellent about the size of the syllabus 

in terms of the load of the students. 13% felt excellent about the availability of the 

recommended textbooks. 9% felt excellent about the syllabus enabled them to improve the 

ability to formulate, analyse and solve problems. Overall experience was excellent for 9.4% of 

the students. 10% of the students felt excellent about the evaluation scheme designed for each 

course. 

STUDENT FEEDBACK RESPONSE 

How do you rate the evaluation scheme 
designed for each of the course 

The recommended textbooks are 
adequately available and map on to the 

syllabus 

The depth of the course content is 
adequate 

The syllabus was challenging 

ACTION TAKEN REPORT: 

0 10 20 30 40 50 60 70 

■ Poor 
■ Average 
■ Good 
■ Very good 
■ Excellent 

1. To introduce structured group interviews and self-assessment under the evaluation system 
for students. 

2. Regarding the size of the syllabus in terms of the load of the students, recommendations 
will be sent to the university and DCI. 
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2. NAME OF THE STAKEHOLDER: TEACHER 

A questionnaire was devised to collect the feedback from the faculty. Responses were recorded 

using four options. The graph below shows the responses of the teachers.25.6% of teachers 

chose excellent in relation to course content present in the syllabus. 21% felt excellent for 

relevance of textbook and reference books and 16% of the teachers opted excellent for 

curriculum containing basic and updated concepts. 19% of the teachers felt excellent about 

practical content being relevant to theory. 12% of the teachers felt assessment methods of 

student learning are excellent. 16% of the teachers responded as excellent when asked about 

the effectiveness of the curriculum to face competitive exams while 11.6% felt excellent about 

the opportunities for employment. 11.6% of the teachers felt excellent about the relevance of 

the curriculum to the society needs. 

TEACHER FEEDBACK RESPONSE 

Relevance of the rurrirulum to the society ~ i,iii.;===,==,==,-
needs ■ 

Opportunities for employment and 
entrepreneurship 

Effectiveness of the rurrirulum to face 
competitive to face competitive exams 

Assessment methods of student learning 

Practical content is relevant to theory 

Currirulum contains basic and update concepts 

Relevance of textbooks and reference books 

Course content present in syllabus 

ACTION TAKEN REPORT: 

0 102030405060 

■ Average 

■ Good 
■ Very good 
■ Excellent 

1. To introduce faculty development programmes at the university level. 
2. Several training programs were organized to improve the competencies for facing the 

competitive exams. 

3. NAME OF THE STAKEHOLDER:ALUMNI 
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A questionnaire was devised to collect the feedback from the alumni. Responses were recorded 

using four options. The graph below shows the responses of the alumni. 92% of the alumni felt 

excellent regarding the curriculum balance between theory and practical and 84% chose 

excellent in relation to contribution of the course to pursue higher studies.82% felt excellent for 

learning resources (library & e-resources) and 78% of the alumni opted excellent for curricular 

and extra Co-curricular activities whereas 80% felt excellent in relation to 

seminars/workshops. 94% of the alumni felt excellent for the suitability of their current position 

and curriculum. 

ALUMNI FEEDBACK RESPONSE 

Currirulum learnt suit for rurrent position 

Seminars/ Workshops 

Currirular & Extra CO rurrirular activities 

Learning Resources (Library & e-resourc:es) ""1iii11i~~ 
Currirulum contributes/ Motivates to pursue 

higher studies 

Currirulum is guiding the students to prepare 
for Competitive exams 

Currirulum balance between theoretical and 
practical courses 

0 10 20 30 40 so 

ACTION TAKEN REPORT: 

■ Average 

■ Good 
■ Very good 
■ Excellent 

1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 

establishments. 
2. Library was provided with internet facilities and the timings are extended and several learning 

platforms are also included. 
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4. NAME OF THE STAKEHOLDER: EMPLOYERS 

A questionnaire was devised to collect the feedback from the professionals. Reponses were recorded 

using 4 options. The graph below shows the responses of the employers. 38.2% of the employers felt 

communication and attitude as excellent. 32.4% felt technical knowledge and skills were excellent. The 

quality and relevance of the curriculum to the chosen discipline was 29.4%. 41.2% felt having very good 

leadership qualities. Excellent team work ability response by 44.1%. 41.2% employers felt the 

curriculum ensures professional ethics and attitude. 35.3% felt the curriculum enhance problem solving 

mentality and ability to innovate. 38.2% felt excellent satisfaction with college teaching .38.2% felt the 

overall impression about the organisation was excellent. 

EMPLOYERS' FEED BACK RESPONSE 

Overall impression about the organization 

Your level and satisfaction with teaching/ 
learning facilities provided by the college 

The Currirulum enhances problem soMng 
mentality and ability to innovate 

The Currirulum ensures Professional ethics and 
attitude 

The rurrirulu m promotes team work mentality 

The rurrirulum promotes leadership Qualities 

Quality and relevance of the rurrirulum and 
syllabus with the chosen discipline 

Techincal knowledge and skills 

Communication and attitude 

ACTION TAKEN REPORT: 

- - 1 I 

-
--
--
-
-
_,J 

-

--
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0 10 20 30 40 50 

■ Average 

■ Good 
■ Very good 
■ Excellent 

1. Students assigned tasks to lead juniors to improve leadership qualities. 

2. Teachers are asked to take special interest to slow learners. 

3. Mentors are allotted to each class to improve in weak areas of the subject. 

5. NAME OF THE STAKEHOLDER: PROFESSIONAL 
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A questionnaire was devised to collect the feedback from the professionals. Responses were 

recorded using four options. The graph below shows the responses of the professionals. 43% of 

the professionals felt excellent that the syllabus is requirement based and 43% chose excellent 

in relation to the comprehensible aim & objectives of the syllabus. 43% felt excellent that 

course had given equal importance to both theory and practical application and 43% of 

professionals felt excellent that course time was critical and not compromised in its quality and 

43% felt excellent as student participation in the learning process was given importance and 

only 57% felt excellent regarding the importance given for research work in the curriculum 71% 

of the alumni felt excellent for updated curriculum and 29% felt excellent need for the add-on 

course topic. 

PROFESSIONAL FEEDBACK RESPONSE 

Add on course topic suggestion needed 

Curriculum updated enough & fulfills your 
expectations ~ ................. 

Research work is given equal importance in the 
curriculum ,i111--...-.-,-

Student Participation in the learning process 
given in1)0rtance 

Course was time aitical but did not 
C0"1)romise in its quality 

Course has given equal in1)0rtance to both 
theory & practical applications 
Aim & objectives of the syllabus are 

CO!l1)reheisible 

Syllabus is requirement based ~~~~~-+~ 

0 1020304050607080 

ACTION TAKEN REPORT: 

■ Poor 

• Satisfactory 
■ Very good 
■ Exa:lleit 

1. Research activities were encouraged among all the departments and necessary support was given 

by the institution. 

2. Faculty guided the students to conduct research and which also received funding from reputed 

organizations. 

3. Scientific journal was restructured for the students to publish their research work. 

4. MOU's were signed with several institutions to facilitate the research. 

5. Institution organized and encouraged attending several add-on courses 

Table: 1 
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STUDENT FEEDBACK RESPONSES 
S.No Question EXCELLENT VERY GOOD AVERAGE POOR 

GOOD 
1. The syllabus was challenging 50(12.1%) 120(29%) 226(54.6 50(12.1%) 2(0.5%) 

%) 

2. Content of the course and relevance of 53(128%) 119(28.7 227(54.8 53(12.8%) 2(0.2%) 
the units %) %) 

3. The depth of the course content is 54(13%) 139(33.6 200(48.3 54(13%) 0(0%) 

adequate %) %) 

4. Size of the syllabus in terms of the load 46(11.1%) 35(8.4%) 239(57.7 47(11.4%) 10(2.5%) 
of students %) 

5. The recommended textbooks are 52(12.6%) 120(29%) 203(49%) 36(8.7%) 6(1.5%) 
adequately available and map on to the 
syllabus 

6. Syllabus enabled to improve the ability 36(8.7%) 118(28.5 222(53.6 35(8.5%) 4(1%) 

to formulate, analyze and solve problems %) %) 
7. How do you rate the evaluation scheme 39(9.4%) 94(22.7% 242(58.5 37(8.9%) 2(0.5%) 

designed for each of the course ) %) 
8. Overall Experience 43(10.4%) 108(26.1 232(56%) 29(7%) 2(0.5%) 

%) 

Total no of responses:414 
Table: 2 

TEACHERS FEEDBACK RESPONSES 
S.N Question EXCEUENT VERY GOOD AVERAGE 

0 GOOD 

1. Course content present in 11(25.6%) 16(37.2%) 14(32.6%) 4(10.5%) 
syllabus 

2. Relevance of textbooks and 9(20.9%) 15(34.9%) 16(37.2%) 3(7%) 
reference books 

3. Curriculum contains basic and 7(16.3%) 15(34.9%) 16(37.2%) 5(11.6%) 
update concepts 

4. Practical content is relevant to 8(18.6%) 16(37.2%) 16(37.2%) 3(7%) 
theory 

5. Assessment methods of student 5(11.6%) 16(37.2%) 17(39.5%) 5(11.6%) 
learning 

6. Effectiveness of the curriculum 7(16.3%) 14(32.6%) 16(37.2%) 6(14%) 
to face comoetitive exams 

7. Opportunities for employment 30(11.6%) 5(27.9%) 4(27.9%) 1(32.6%) 
and entreoreneurshio 

8. Relevance of the curriculum to 30(11.6%) 8(23.3%) 23(53.5%) 30(11.6%) 
the societv needs 

Total no of responses:43 

I Table: 3 
ALUMNI FEEDBACK RESPONSES 
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S.No Question EXCELLENT VERY GOOD GOOD AVERAGE 

1. Cuniculum balance between 23(41.1%) 20(35.7%) 10(17.9%) 4(7.5%) 

theoretical and practical courses 

2. Cuniculum Is guiding the students to 13(23.2%) 20(35.7%) 17(30.4%) 6(10.7%) 

prepare for Competitive exams 

3. Cuniculum contributes/ Motivates to 16(28.6%) 19(33.9%) 18(32.1%) 5 (8.4%) 

pursue higher studies 

4. Leaming Resources (Library & e- 14(25%) 16(28.6%) 18(32.1%) 8(14.3%) 

resources) 

5. Cunicular & Extra CO cunicular 8(14.3%) 16(28.6%) 22(39.3%) 10(17.9%) 

activities 
6. Seminars / Workshops 12(21.4%) 22(39.3%) 17(30.4%) 5(8.9%) 

7. Cuniculum learnt suit for current 17(30.4%) 22(33.9%) 17(30.4%) 3 (6.4%) 

position 
Total no of responses:56 

Table: 4 
PROFESSIONAL FEEDBACK RESPONSES 

S.N Question EXCELLENT VERY GOOD SATISFACTORY POOR 

0 

1. Syllabus is requirement based 4(57.1%) 1(14.3%) 2(28.6%) 0(0%) 

2. Aim & objectives of the 3(42.9%) 3(42.9%) 1(14.3%) 0(0%) 
svllabus are comorehensible 

3. Course has given equal 3(42.9%) 3(42.9%) 1(14.3%) 0(0%) 
importance to both theory & 
oracticalaoolications 

4. Course was time critical but did 3(42.9%) 2(28.6%) 1(14.3%) 1(14.3%) 
not comoromise in its qualitv 

5. Student participation in the 3(42.9%) 3(42.9%) 1(14.3%) 0(0%) 
learning process given 
importance 

6. Research work is given equal 4(57.1%) 10(14.3%) 1(14.3%) 1(14.3%) 
importance in the curriculum 

7. Curriculum updated enough & 5(71.4%) 0(0%) 1(14.3%) 1(14.3%) 
fulfills vour exoectations 

8. Add on course topic suggestion 18(28.6%) 3(42.9%). 1(14.3%) 1(14.3%) 
needed 

Total no of responses:07 
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Table: 5 Employers Feedback Response 

s.no. QUESTIONS EXCELLENT VERY GOOD GOOD AVERAGE 

1. Communication and attitude 13(38.2%) 13(38.2%) 7(20.6% 2(5.6%) 
) 

2. Technical knowledge and skills 11(32.4%) 15(44.1%) (23.5%) (0%) 

3. Quality and relevance of the curriculum (24.9%) (41.2%) 8(23.5% 3(10.5%) 

and syllabus with the chosen discipline ) 

4. The curriculum promotes leadership 14(41.2%) 10(29.4%) 9(26.5% 2(5.8%) 

qualities ) 

5. The curriculum promotes team work 15(44.1%) 7(20.6%) 8(29.4% 3(10.5%) 

mentality ) 

6. The Curriculum ensures Professional 14(41.2%) 12(35.3%) 7(20.6% 2(6.4%) 

ethics and attitude ) 

7. The Curriculum enhances problem solving 12(35.3%) 13(38.2%) 8(23.5% 2(5.9%) 

mentality and ability to innovate ) 

8. Your level and satisfaction with teaching/ 13(38.2%) 12(35.3%) 8(23.5% 2(7.6%) 

learning facilities provided by the college ) 

9. Overall impression about the organization 13(38.2%) 12(35.3%) 8(23.5% 3(8.2%) 
) 

Total response : 34 

' enora e o ental Sciences 
RA.,JL\NAGARL\M 
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ACTION TAKEN REPORT 

Academic year 2020-2021 Date: 30-04-2021 

A curriculum committee has been convened by IQAC with all the in-charges/ Heads of the 

Departments under the chairmanship of the principal to bring feedback analysis to their notice 

to find out the possibility for any changes offered by their respective departments. 

The Head of the Departments in turn have conducted a curriculum meeting in their respective 

departments and suggested the possibilities in accordance with the demands of the stake 

holders. 

Feedback was collected annually on the curriculum aspects like content, design and 

implementation. It was collected from different stakeholders like students, alumni, faculty and 

professionals. Based on the collected and analyzed feedbacks report was prepared and 

necessary actions were executed and plan of action was formulated. 
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1.NAME OF THE STAKEHOLDER: STUDENT 

A questionnaire was devised to collect the feedback from the students. Responses were recorded on a 
special five-point scale. The graph below shows the responses of the students. 92% of the students felt 
excellent about syllabus being challenging.89% felt excellent about the content and the relevance of the 
course while 91% responded excellent when asked about whether the depth of the content is adequate. 
82% felt excellent about the size of the syllabus in terms of the load of the students. 88% felt excellent 
about the availability of the recommended textbooks.95% felt excellent about the syllabus enabled 
them to improve the ability to formulate, analyse and solve problems. Overall experience was excellent 
for 86% of the students.65% of the students felt excellent about the evaluation scheme designed for 
each course. 

STUDENT FEEDBACK RESPONSE 
0% 20% 40% 60% 80% 100% 

The syllabus was challenging 

Content of the course and relevance of the units 

The depth of the course content is adequate 

Size of the syllabus in terms of the load of students 

The recommended textbooks are adequately available and map on to the 
syllabus 

Syllabus enabled to improve the ability to formulate. analyze and solve 
problems 

How do you rate the evaluation scheme designed for each of the course 

Overall Experience 

■ Excellent ■ Very good ■ Good ■ Average ■ Poor 

ACTION TAKEN REPORT: 
1. The evaluation systems for each course have been revised by including structured group 

interview and also self-assessment. 
2. Regarding the size of the syllabus in terms of the load of the students, recommendations 

will be sent to the university and DCI. 

2.NAME OF THE STAKEHOLDER:TEACHER 
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A questionnaire was devised to collect the feedback from the faculty. Responses were recorded 

using four options. The graph below shows the responses of the teachers.BS% of teachers 

chose excellent in relation to course content present in the syllabus. 93% felt excellent for 

relevance of textbook and reference books and 90% of the teachers opted excellent for 

curriculum containing basic and updated concepts.88% of the teachers felt excellent about 

practical content being relevant to theory.90% of the teachers felt assessment methods of 

student learning are excellent.BO% of the teachers responded as excellent when asked about 

the effectiveness of the curriculum to face competitive exams while 75% felt excellent about 

the opportunities for employment70% of the teachers felt excellent about the relevance of the 

curriculum to the society needs. 

TEACHER FEEDBACK RESPONSE 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Course content present in syllabus 

Relevance of textbooks and reference books 

Curriculum cont!ins basic and update concepts 

Practical content is relevant to theOI')' 

Assessment methods of student learning 

Effectiveness of the a.niculum to face competitive exams 

Opportunities for employment and entrepreneurship 

Relevance of the rurrirulum to the society needs 

■ Excellent ■ Very good ■ Good ■ Average 

ACTION TAKEN REPORT: 
1. Various outreach activities has been planned to imbibe social values and faculty is 

encouraged to discuss the topics in detail with clear practical live examples of the contents 

of the subject. 
2. Several training programs were organized to improve the competencies for facing the 

competitive exams. 

3.NAME OF THE STAKEHOl.DER:AlUMNI 
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A questionnaire was devised to collect the feedback from the alumni. Responses were recorded 

using four options. The graph below shows the responses. of the alumni. 92% of the alumni felt 

excellent regarding the curriculum balance between theory and practical and 84% chose 

excellent in relation to contribution of the course to pursue higher studies.82% felt excellent for 

learning resources (library & e-resources) and 78% of the alumni opted excellent for curricular 

and extra Co-curricular activities whereas 80% felt excellent in relation to 

seminars/workshops. 94% of the alumni felt excellent for the suitability of their current position 

and curriculum. 

ALUMNI FEEDBACK RESPONSE 

Curriculum balance between theoretical and practical courses 

Curriculum is guiding the students to prepare for Competitive 
exams 

Curriculum contributes/ Motivates to pursue higher studies 

Learning Resources (Library & e-resources) 

Curricular & Extra CO curricular activities 

Seminars/ Workshops 

Curriculum learnt suit for current position 

■ Excellent ■ Very Good ■ Good ■ Average 

ACTION TAKEN REPORT: 
1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 

establishments. 
2. Library was provided with internet facilities and the timings are extended and several learning 

platforms are also included. 

4. NAME OF THE STAKEHOLDER: EMPLOYERS 
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A questionnaire was devised to collect the feedback from the professionals. Reponses were recorded 

using 4 options. The graph below shows the responses of the employers. 75% of the employers felt 

communication and attitude as excellent. 75% felt technical knowledge and skills were excellent. The 

quality and relevance of the curriculum to the chosen discipline was 87%. 48% felt having very good 

leadership qualities. Excellent team work ability response by 75%. 90% employers felt the curriculum 

ensures professional ethics and attitude. 79% felt the curriculum enhance problem solving mentality and 

ability to innovate. 69% felt excellent satisfaction with college teaching .75% felt the overall impression 

about the organisation was excellent. 

EMPLOYERS' FEED BACK RESPONSE 

■ EXCBlENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

Overall impression about the organization 

Your level and satisfaction with teaching/ learning facilities provided by 
the college 

The Curriailum enhances problem solving mentality and ability to 
innovate 

The Curriailum ensures Professional ethics and attitude 

The airriwlum promotes team work mentality 

The airriailum promotes leadership qualities 

Quality and relevance of the rurrirulum and syllabus with the chosen 
discipline 

Technical knowledge and skills 

Communication and attitude 

ACTION TAKEN REPORT: 

1. Students assigned tasks to lead juniors to improve leadership qualities. 

2. Teachers are asked to take special interest to slow learners. 

3. Mentors are allotted to each class to improve in weak areas of the subject. 
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S.NAME OF THE STAKEHOLDER: PROFESSIONAL 

A questionnaire was devised to collect the feedback from the professionals. Responses were 

recorded using four options. The graph below shows the responses of the professionals. 90% of 

the professionals felt excellent that the syllabus is requirement based and 83% chose excellent 

in relation to the comprehensible aim & objectives of the syllabus.87% felt excellent that course 

had given equal importance to both theory and practical application and 87% of professionals 

felt excellent that course time was critical and not compromised in· its quality and 77% felt 

excellent as student participation in the learning process was given importance and only 57% 

felt excellent regarding the importance given for research work in the curriculum 70% of the 

alumni felt excellent for updated curriculum and 60% felt excellent need for the add-on course 

topic. 

PROFESSIONAL FEEDBACK RESPONSE 

0% 

Syllabus is requirement based 

Aim & objectives of the syllabus are comprehensible 

Course has given equal importance to both theory & practical 
applications 

Course was time critical but did not compromise in its quality 

Student participation in the learning process given importance 

Research work is given equal importance in the curriculum 

Curriculum updated enough & fulfills your expectations 

Add on course topic suggestion needed 

20% 

■ Excellent ■ Good ■ Satisfactory ■ Poor 

ACTION TAKEN REPORT: 

40% 60% 80% 100% 

1. Research activities were encouraged among all the departments and necessary support was given 
by the institution. 

2. Faculty guided the students to conduct research and which also received funding from reputed 
organizations. 

3. Scientific journal was restructured for the students to publish their research work. 
4. MOU's were signed with several institutions to facilitate the research. 
5. Institution organized and encouraged attending several add-on courses 
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Tabte: 1 
STUDENt FtBJIIM]( RESPONSES 

S.No Question I DCB' ENT VERY G000 I AVERAGE POOR 
• I G000 I 

1. The sytbbus was chak1ip,a I 203(9a} 13(6"1 4(2%} I 0(0%) 0(0%} 

2. Content d the course and rekvala d 1 196(89%) 1 12(6") S(~l l 5(2%) 2(1~ I 
the units I 

I 

3. The depth d the COI.W'le content is 1 200(~) 16(7%) 2(1") 2{1") 0(0%) 
adequate 

4. Size d the syhbus W'I terms d ~ lo,d 181(~) 27(~) 10(5" ) 2(1") 0(0%) 
«students I I 

5. The recommended lextboob are 19,&(~) I 17("') Sl2") ' 2(1") 0(0%) 
adequltefy avlllable Ind mac, on to the 

-- ~ labus I 

6. Sytllbus ~ to lmp-o.e the lblk-, µo 209(~)~ 9i'" ) 120"> I O(°"J 0(0%) 
to fo,mu~te. __ :-u .. ,nd ld-ie ... . 

10 I 

7. How do you rate the~ KhltM 143(6~) I 30( 1~) I 33(1S") 10(5" ) 4(~1 
desl~ Heh of the COUM I 

8. CMrMluperltn(e 190(86") 18("') 1 6(~) ~, 2{1") 

Total no of responses~220 
Tabte: 2 

T£A0tEJt$ RltieAOC IIESPONS(S ._ 
S.N Question EXaJtfNT vtRY G000 I AYOtAGE 

0 G000 I 
1. Course coocimt JJJftC'flt ln 3'(85") 4(i.-) 2{5") 1 O(°") 

syllabus I 
2. RelevallCt' of crxtboob and 37(93") lm') O(°") 1 O(°") 

reference books 
3. Cuniculum contalns b.islc and 36(~) 2(~ 2(~) O(°") 

- uodall' conceJ)lS -4. Practical contmt ls mrvam to 35(~) 5(~) O(OX) O(°") 
theory 

5. Assessment methods of sruderu 36(~) lm') t ("'} O(°") 
leamlnR 

6. EHectlvcness of tilt cun1culum 32(eo,f.) 6(15") 2(5" ) O(°") 
to face comoetitive exams 

7. Opponuni11es for employment 30(75") 5(12%) 4(1°") 1(3") 
and cntTI?oreneurshlo 

8. Relevanct of the cuniculum to 28(7°") 8(2°") 2(5") 2(5") 
the sociclV needs 

Total no of responses:40 

I Table: 3 
ALUMNI FEEDBACK RESPONSES 
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S.N Question E(CBJ.DfT YERYGOOO G000 AVERAGE 

0 

1. Curriculum t».laoce be(wee.1 46(9~) 4(8") O(°") 0(0%) 

meoreucaJ and oranical cour.;es 

2. Qmic:ufum ls guldln,g the 4 .. (~) 4(8") 2(4") 0(0%) 

5tUdents to prepare for 
C'. _ ... ;,-e e,am~ 

3. Curriculum contributN/ 42(fM") 4(8") 4(8") 0(0%) 

Moovata to pursue higher 
M:Udles 

•• I.A-~mlng Resources (Library & 41(82%) 5(10%) 4(8") 0(0%) 

~l'TSOW"C't'S) 

s. Omiculv& Extra CO 39(78%) 7(1◄") 2(4") 2(4") 

cunirnJar activities 
6.. Seninars / Workshops 40(80%) 4(8") 4(8") 2(4") 

7. Cmriculum Jeamt suit for ◄7(94") 2(◄") 1(2%) 0(0%) 

CUJTffll oosition 

Total no of responses:50 

Table: 4 
PIIOFDSIONAL Ft£uMO( ltESPONSD 

s..No Question oun..ENT VIRYC-.000 SATISFACTORY POOR 

1. Syllabus LI ,-· --mt based 27(90%) 2<7"'1 1(3%1 O(°") 

2. Aim & objecdvft of the ayllabul are 2S(8"') 3(1°") 2f?") O(°") 
____ ble 

l. 
Courw has &Jwr, equ.J lmpon&nce to 

20(6"') 8(26") 2(7%) O(°") 

boch lhtory & pr•ctlc•I 1ppllcltlon1 

" Courw WU rune critical but did DO( 26{87K) J(t°") 1("') O(°") 

- _ ~ -~,ml~ l.n I~ - -- -S. Sa,dm penidpadon 1n dH! ~ 23{7'11Q 4(13'!Q 3(1°") O(°") 

r 
pr0aU ~Vffl lmponanet' 

6. Rt1,iwt:b work Is a,wn ~ 17(~ 10(~) 2(7") l(~) -
.___ ::-...::-_ r In the a.an1c'UI um 
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Table: 5 Employers Feed back Response 

s.no. QUESTIONS EXCEUENT 

1. Communication and attitude 75% 

2. Technical knowledge and skills 75% 

3. Quality and relevance of the curriculum 87% 
and syllabus with the chosen discipline 

4. The curriculum promotes leadership 37% 
qualities 

5. The curriculum promotes team work 75% 
mentality 

6. The Curriculum ensures Professional ethics 90% 
and attitude 

7. The Curriculum enhances problem solving 79% 
mentality and ability to innovate 

8. Your level and satisfaction with teaching/ 69% 
learning facilities provided by the college 

9. Overall impression about the organization 77% 

Total response : 30 

VERY GOOD GOOD AVERAGE 

15% 10% 0% 

200/4 5% 0% 

8% 5% 0% 

48% 10% 5% 

10% 10% 5% 

7%v 3% 0% 

14% 7% 0% 

12% 16% 3% 

18% 5% 0% 

Lenora Institute of Dental Sciences 
RAJ AN AGAR A.M 
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ACTION TAKEN REPORT 

Academic year 2019-2020 Date: 25-04-2020 

A curriculum committee has been convened by IQAC with all the in-charges/ Heads of the 

Departments under the chairmanship of the principal to bring feedback analysis to their notice to 

find out the possibility for any changes offered by their respective departments. 

The Head of the Departments in turn have conducted a curriculum meeting in their respective 

departments and suggested the possibilities in accordance with the demands of the stake holders. 

Feedback was collected annually on the curriculum aspects like content, design and 

implementation. It was collected from different stakeholders like students, alumni, faculty and 

professionals. Based on the collected and analyzed feedbacks report was prepared and necessary 

actions were executed and plan of action was formulated. 

1 



1.NAME OF TIIE STAKEHOLDER: STUDENT 

A questionnaire was devised to collect the feedback from the students. Responses were recorded 

on a special five-point scale. The graph below shows the responses of the students. 92.6% of the 

students felt excellent about syllabus being challenging. 86.5% felt excellent about the content 

and the relevance of the course while 93.4% responded excellent when asked about whether the 

depth of the content is adequate. 83.4 % felt excellent about the size of the syllabus in terms of 

the load of the students. 85.6% felt excellent about the availability of the recommended 

textbooks. 95.2% felt excellent about the syllabus enabled them to improve the ability to 

formulate, analyse and solve problems. Overall experience was excellent for 91.3% of the 

students. 66.5% of the students felt excellent about the evaluation scheme designed for each 

course. 

STUDENT FEEDBACK RESPONSE 

How do you rate the evaluation scheme designed for each of the course -------C:=::IICI 
The recommended textbooks are adequately available and map on to the 

syllabus 

The depth of the course content is adequate 

The syllabus was challenging 

0% 20% 40% 60% 80% 100% 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE ■ POOR 

ACTION TAKEN REPORT: 

1. The evaluation systems for each course have been revised by including structured group 

interview and also self-assessment. 

2. Regarding the size of the syllabus in terms of the load of the students, recommendations will 

be sent to the university and DCI. 
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2.NAME OF THE STAKEHOLDER: TEACHER 

A questionnaire was devised to collect the feedback from the faculty. Responses were recorded 

using four options. The graph below shows the responses of the teachers. 76% of teachers chose 

excellent in relation to course content present in the syllabus. 80 % felt excellent for relevance of 

textbook and reference books and 72% of the teachers opted excellent for curriculum containing 

basic and updated concepts. 68% of the teachers felt excellent about practical content being 

relevant to theory. 80% of the teachers felt assessment methods of student learning are excellent. 

72% of the teachers responded as excellent when asked about the effectiveness of the curriculum 

to face competitive exams while 64% felt excellent about the opportunities for employment. 76% 

of the teachers felt excellent about the relevance of the curriculum to the society needs. 

TEACHER FEEDBACK RESPONSE 
Relevance of the curriculum to the society needs 

Opportunities for employment and entrepreneurship 

Effectiveness of the curriculum to face competitive exams 

Assessment methods of student learning •-•--•-------C::::!:=::::J 
Practical content is relevant to theory 

Curriculum contains basic and update concepts ••-•---•-•-•==::::=::::::::::i 
Relevance of textbooks and reference books 

Course content present in syllabus 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

ACTION TAKEN REPORT: 

t. Various outreach activities have been planned to imbibe social values and faculty is 

encouraged to discuss the topics in detail with clear practical live examples of the contents of 

the subject. 

2. Several training programs were organized to improve the competencies for facing the 

competitive exams. 
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3.NAME OF THE STAKEHOLDER: ALUMNI 

A questionnaire was devised to collect the feedback from the alumni. Responses were recorded 

using four options. The graph below shows the responses of the alumni.84% of the alumni felt 

excellent regarding the curriculum balance between theory and practical and 76% chose 

excellent in relation to contribution of the course to pursue higher studies. 80% felt excellent for 

learning resources (library & e-resources) and 88% of the alumni opted excellent for curricular 

and extra Co-curricular activities whereas 80% felt excellent in relation to seminars/workshops. 

90% of the alumni felt excellent for the suitability of their current position and curriculum. 

ALUMNI FEEDBACK RESPONSE 
Curriculum learnt suit for current position 

Seminars/ Workshops 

Curricular & Extra CO curricular activities 

Learning Resources (Library & e-resources) 

Curriculum contributes/ Motivates to pursue higher studies 

Curriculum is guiding the students to prepare for Competitive 
exams 

Curriculum balance between theoretical and practical courses 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE . 

ACTION TAKEN REPORT: 

1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 

establishments. 

2. Library was provided with internet facilities and the timings are extended and several 

learning platforms are also included. 
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4.NAME OF THE STAKEHOLDER: PROFESSIONAL 

A questionnaire was devised to collect the feedback from the professionals. Responses were 

recorded using four options. The graph below shows the responses of the professionals.92.5% of 

the professionals felt excellent that the syllabus is requirement based and 87.5% chose excellent 

in relation to the comprehensible aim & objectives of the syllabus.75% felt excellent that course 

had given equal importance to both theory and practical application and 90% of professionals felt 

excellent that course time was critical and not compromised in its quality and 72.5% felt 

excellent as student participation in the learning process was given importance and only 67.5% 

felt excellent regarding the importance given for research work in the curriculum 77.5% of the 

alumni felt excellent for updated curriculum and 70% felt excellent need for the add-on course 

topic. 

PROFESSIONAL FEEDBACK RESPONSE 

Add on course topic suggestion needed 

Curriculum updated enough & fulfills your expectations 

Research work is given equal importance in the curriculum 

Student participation in the learning process given importance 

Course was time critical but did not compromise in its quality 

Course has given equal importance to both theory & practical 
applications 

Aim & objectives of the syllabus are comprehensible 
I 

Syllabus is requirement based 

0% 20% 40% 

■ EXCELLENT ■ VERY GOOD ■ SATISFACTORY ■ POOR 

ACTION TAKEN REPORT: 

60% 80% 100% 

1. Research activities were encouraged among all the departments and necessary support was 

given by the institution. 

2. Faculty guided the students to conduct research and which also received funding from 

reputed organizations. 

3. Scientific journal was restructured for the students to publish their research work. 

4. MOUs were signed with several institutions to facilitate the research. 

S. Institution organized and encouraged attending several add-on courses 
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4.NAME OF TIIE STAKEHOLDER; EMPLOYER 

A quattonn.aire W3$ devised to c.oOect the feedmd: from the pofessiaia. Repocases Wffe recudrd 

usln1 4 options. The graph below shows the responses of the ~ ~ d the employe-s ~ 

communic.atfon and attttude as ocellertt. 7~ tel t.ech nical knowtedge and skils were e.celcnt. The 

quality and relevanc.e ol the o.nia,lum to the chosen ci:sdpine was~ 9Q,r. ffl~ felt the 

currlc.ulum ensures prof~ ethia and attftude. Ba felt the curriculum enhance pi oblem SOMlll 
mentality and~ to tnnome. ""felt the over-II lmptessiorl .tJout the~~ excellent. 

EMPLOYERS FEED BACK RESPONSE 
11 DCIUlHt ~0000 ■ QOOO .A~ 

fflit'cuniMl,M pl Of('°'8 tmtn'IIIIOf1i ft1l!tlUll!ty 

Quallty..S~of thl!QlfriQA,mald ·....,.~--diOtfl1 
~ 

~-, ~ 

ACTION TAKEN REPORT: 

77'1/, # '~ I 

,.,,.. ko (1 

3. Playground f.cftllies Wl'tt madt avaUab1t to lhe scu~ts and SUPf)Of't was prrovidtd fn ~ 

lnsdtulion and studmts are pennlned co pan1dp,ne ln Vilrioos f\lfflts OtgMllud by different 

establishments. 

4. Library was provided with lntemet facilldts and tht timings m U lffl~ and ~ittal 

learning platforms are also included. 
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TaJfe: 1 
I 

Siu.DENT l"f:f:..J»BACK RE~ 

"' IQas.- EXCEJIE VERY GOOD 

1=-
POOR 

• NT GOOD 
' 
I 

Li The syllabus was cfullenging 213(926%) 115(6.5%) I 2{Q.8'6) I ®") ,~ ' LI Catteor of the comse and 199(86.5%) 20(8.6%) ~ 2(0.8") 2(0.ffl') 

I reievaoce of the units t I 
J. I The depth of the comse 215(93.4%) 12(5.2%) 3(13'6) ((11%) ~) 

content is adequate 

4 . Size of the syllabus in terms 192(83.4%) 21(9.1%) 17(7..3% 0(0%) 0(0%) Ii 

of the load of sn1denco: ) 

5. The recommended textbook:. 197(85.6%) 28(121%) 4(1.7%) 0(0%) 0(0%) I 

are adeqoate)y available and 

map on to the syllabus 

6. Syllabus enabled to improve 219(95.2%) 7(3%) 2(0.8%) 2(0.8%) 0(0%) 

the ability to fOIDJlll.ate, 

analyze and solve problems 

7. How do you rate the 153(66.5%) 43(18.6%) 17(7.3% 17(7.3%) 4(L7%) 

evaluation scheme designed ) 

for each of the course 

8. Overall Experience 210(91.3%) 20(8.6%) 0(0%) 0(0%) 0(0%) 

Total no of responses:230 

7 



S.N Question EXCELLENT VERY GOOD AVERAGE 

0 GOOD 

1 Course content present in 38(76%) 6(12%) 4(8%) 2(25%) 

syllabus 

2 Relevance of textbooks and 40(80%) 4(8%) 5(10%) 1(2%) 

reference books 

3 Curriculum contains basic 36(72%) 6(12%) 4(8%) 4(8%) 

and update concepts 

A Practical content is relevant 34(68%) 6(12%) 8(16%) 2(4%) 
• 

to theory 

5 Assessment methods of 40(80%) 5(10%) 5(10%) 0(0%) 

student learning 

6 Effectiveness of the 36(72%) 8(16%) 5(10%) 1(2%) 

curriculum to face 

competitive exams 

7 Opportunities for 32(64%) 8(16%) 8(16%) 2(4%) 

employment and 

entrepreneurship 

E Relevance of the curriculum 38(76%) 8(16%) 2(4%) 2(4%) 

to the society needs 

Total no of responses:50 
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Table: 3 

ALUMNI FEEDBACK RESPONSES 

S.No Question EXCELLE VERY GOOD AVERAG 
, 

NT GOOD E 

1. Curriculum balance between 42(84%) 4(8%) 4(8%) 0(0%) 

theoretical and practical courses 

2. Curriculum is guiding the students to 42(84%) 4(8%) 2(4%) 2(4%) 

prepare for Competitive exams 

3. Curriculum contributes/ Motivates to 38(76%) 6(12%) 4(8%) 2(4%) 

pursue higher studies 

4. Learning Resources (Library & e- 40(80%) 5(10%) 5(10%) 0(0%) · 

resources) 

5. Curricular & Extra CO curricular 44(88%) 4(8%) 2(4%) 0(0%) 

activities 

6. Seminars I Workshops 40(80%) 4(8%) 2(4%) 4(8%) 

7. Curriculum learnt suit for current 45(90%) 2(4%) 1(2%) 2(4%) 

position 

Total no of responses:50 
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Table: 4 

PROFESSIONAL FEEDBACK RESPONSES 

s. Question EXCELLENT VERY SATISFACTORY POOR 

No 
GOOD 

] Syllabus is requirement based 37(92.5%) 2(5%) 1(2.5%) 0(0%) 

2 Aim & objectives of the syllabus are 35(87.5%) 3(7.5%) 2(5%) 0(0%) 

comprehensible 

~ Course has given equal importance to 30(75%) 8(20%) 2(5%) 0(0%) 

both theory & practical applications 

.i Course was time critical but did not 36(90%) 4(10%) 0(0%) 0(0%) 

compromise in its quality 

S Student participation in the learning 33(82.5%) 4(10%) 3(7.5%) 0(0%) 
I 

process given importance 

6 Research work is given equal 27(67.5%) 10(25%) 2(5%) 1(2.5 

importance in the curriculum %) 

7 Curriculum updated enough & fulfills 31(77.5%) 7(17.5%) 1(2.5%) 1(2.5 

your expectations %) 

8 Add on, course topic suggestion 28(70%) 7(17.5%) 4(10%) 1(2.5 

needed %) 

Total no of responses:40 
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Table: 5 Employers Feed back Response 

s.no. QUESTIONS EXCEUENT 

1. Communication and attitude 77% 

2. Technlcal knowledge and skills 75% 

3. Quality and relevance of the curriculum 90% 

and syllabus with the chosen discipline 

4. The curriculum promotes leadership 37% 

qualities 

5. The curriculum promotes team work 75% 

mentality 

6. The Curriculum ensures Professional ethics 90% 

and attitude 

7. The Curriculum enhances problem solving 82% 

mentality and ability to innovate 

8. Your level and satisfaction with teaching/ 69% 

learning facilities provided by the college 

9. Overall impression about the organization 77% 

Total response : 30 

VERY GOOD GOOD AVERAGE 

13% 

20% 

5% 

48% 

15% 

10%v 

18% 

15% 

23% 

10% 0% 

5% 0% 

5% 0% 

10% 5% 

10% 0% 

0% 0% 

0% 0% 

16% 0% 

0% 0% 

~~~•PAL 
Lenora Institu e of Dentar Sciences 

RAJ/.\NAGARA.M 
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ACTION  TAKEN  REPORT 

Academic year 2018-2019 Date: 29-04-2019 

A curriculum committee has been convened by IQAC with all the in-charges/ Heads of the 

Departments under the chairmanship of the principal to bring feedback analysis to their 

notice to find out the possibility for any changes offered by their respective departments. 

The Head of the Departments in turn have conducted a curriculum meeting in their 

respective departments and suggested the possibilities in accordance with the demands of 

the stake holders. 

Feedback was collected annually on the curriculum aspects like content, design and 

implementation. It was collected from different stakeholders like students, alumni, faculty 

and professionals. Based on the collected and analyzed feedbacks report was prepared and 

necessary actions were executed and plan of action was formulated. 
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1. N AME OF THE STAKEHOLDER: STUDEN T 

A questionnaire was devised to collect the feedback from the students. Responses were 
recorded on a special five-point scale. The graph below shows the responses of the students. 
91% of the students felt excellent about syllabus being challenging. 86% felt excellent about the 
content and the relevance of the course while 90% responded excellent when asked about 
whether the depth of the content is adequate. 87% felt excellent about the size of the syllabus 
in terms of the load of the students. 86% felt excellent about the availability of the 
recommended textbooks. 90% felt excellent about the syllabus enabled them to improve the 
ability to formulate, analyse and solve problems. Overall experience was excellent for 86% of 
the students. 91% of the students felt excellent about the evaluation scheme designed for each 
course. 

STUDEN T FEEDBACK RESPON SE 
EXCEUENT VERY GOOD GOOD AVERAGE POOR 

How do you rate the evaluation scheme designed for 
each of the course 

Syllabus enabled to improve the ability to formulate, 
analyze and solve problems 

The recommended textbooks are adequately available 
and map on to the syllabus 

Size of the syllabus in terms of the load of students 

The depth of the course content is adequate 

Content of the course and relevance of the units 

The syllabus was challenging 

ACTION  TAKEN  REPORT: 

r, ·11.1 

1. The evaluation systems for each course have been revised by including structured group 
interview and also self-assessment. 

2. Regarding the size of the syllabus in terms of the load of the students, recommendations 
will be sent to the university and DCI. 
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2. N AME OF THE STAKEHOLDER: TEACHER 

A questionnaire was devised to collect the feedback from the faculty. Responses were recorded 

using four options. The graph below shows the responses of the teachers. 87% of teachers 

chose excellent in relation to course content present in the syllabus. 94% felt excellent for 

relevance of textbook and reference books and 88% of the teachers opted excellent for 

curriculum containing basic and updated concepts. 87% of the teachers felt excellent about 

practical content being relevant to theory. 90% of the teachers felt assessment methods of 

student learning are excellent.SO% of the teachers responded as excellent when asked about 

the effectiveness of the curriculum. 85% of the teachers felt excellent about the relevance of 

the curriculum to the society needs. 

TEACHERS' FEEDBACK RESPONSES 
EXCEUENT VERY GOOD GOOD AVERAGE 

Relevance of the curriculum to the society needs 

Opportunities for employment and entrepreneurship 

Effectiveness of the curriculum to face competitive exams 

Assessment methods of student learning 

Practical content is relevant to theory 

Curriculum contains basic and update concepts 

Relevance of textbooks and reference books 

Course content present in syllabus 

ACTION  TAKEN  REPORT: 
1. Various outreach activities has been planned to imbibe social values and faculty is 

encouraged to discuss the topics in detail with clear practical live examples of the contents 
of the subject. 

2. Several training programs were organized to improve the competencies for facing the 
competitive exams. 
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'3. N AME OF THE STAKEHOLDER: ALUMN I 

A questionnaire was devised to collect the feedback from the alumni. Responses were recorded 

using four options. The graph below shows the responses of the alumni.75% of the alumni felt 

excellent regarding the curriculum balance between theory and practical and 75% chose 

excellent in relation to contribution of the course to pursue higher studies.SO% felt excellent for 

learning resources (library & e-resources) and .60% of the alumni opted excellent for curricular 

and extra Co-curricular activities. whereas 78% felt excellent in relation to 

seminars/workshops.70% of the alumni felt excellent for the suitability of their current position 

and curriculum. 

ALUMNI FEEDBACK RESPONSES 
EXCELlENT VERY GOOD GOOD AVERAGE 

Currirulum learnt suit for wrrent position 

Seminars I Workshops 

Currirular & Extra CO wrriwlar activities 

Learning Resources (Library & e-resources) 

Currirulum oontributes/ Motivates to pursue higher studies 
Curriwlum is guiding the students to prepare for Competitive 

exams 

Curriwlum balance between theoretical and practical courses 

ACTION  TAKEN  REPORT: 
1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 
establishments. 

2. Library was provided with internet facilities and the timings are extended and several learning 
platforms are also included. 

4 



4.NAME OF THE STAKEHOLDER: PROFESSIONAL 

A questionnaire was devised to collect the feedback from the professionals. Responses were 

recorded using four options. The graph below shows the responses of the professionals.BO% of 

the professionals felt excellent that the syllabus is requirement based and 91% chose excellent 

in relation to the comprehensible aim & objectives of the syllabus. 95% felt excellent that course 

had given equal importance to both theory and practical application and 90% of professionals 

felt excellent that course time was critical and not compromised in its quality and 87% felt 

excellent as student participation in the learning process was given importance and only 55% 

felt excellent regarding the importance given for research work in the curriculum 89% of the 

alumni felt excellent for updated curriculum and 60% felt excellent need for the add-on course 

topic. 

Professional feed back response 
EXCEllENT VERY GOOD GOOD AVERAGE 

felt excellent need for the add-on course topic. 

Research work is given Importance In the currla.dum 

Course was time aitical but did not comprise In its quality 
Course has given equal Importance to both theory & 

practical applications 
Aim & objective of the syllabus are comprehensive 

Syllabus Is requirement based 

ACTION TAKEN REPORT: 

_JY 

_ J ... 

1. Research activities were encouraged among all the departments and necessary support was given 

by the institution. 
2. Faculty guided the students to conduct research and which also received funding from reputed 

organizations. 
3. Scientific journal was restructured for the students to publish their research work. 
4. MOU's were signed with several institutions to facilitate the research. 
s. Institution organized and encouraged attending several add-on courses 
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5. NAME OF THE STAKEHOLDER: EMPLOYER 

A questionnaire was devised to collect the feedback from the professionals. Reponses were recorded 

using 4 options. The graph below shows the responses of the employers. 65% of the employers felt 

communication and attitude as excellent. 70% felt technical knowledge and skills were excellent. The 

quality and relevance of the curriculum to the chosen discipline was 85%. 90% employers felt the 

curriculum ensures professional ethics and attitude. 82% felt the curriculum enhance problem solving 

mentality and ability to innovate. 75% felt the overall impression about the organisation was excellent. 

Employers Feed back Response 
EXCB.!ENT VERY GOOD GOOD AVERAGE 

Overall Impression about the organization 
Your level and satisfaction with teaching/ learning facilities provided by 

the college 
The Curriculum enhances problem soMng mentality and abHlty to 

Innovate 
The Curriculum ensures Professional ethics and attitude 

The airrlculum promotes team work mentality 

The airriculum promotes leadership qualities 
Quality and relevance of the airriailum and syllabus with the chosen 

discipline 
Technical knowledge and skills 

Communication and attitude 

ACTION TAKEN REPORT: 
1. Students were encouraged to communicate in English language during college working hours. 
2. Students were assigned to include relapse cases in clinics to improve technical knowledge and 

skills 
3. Problem based learning is encouraged in students to improve mental abilities. 
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Table: 1 
STUDENT FEEDBACK RESPONSES 

S.No Question EXCELLENT VERY GOOD AVERAGE POOR 
GOOD 

1. The syllabus was challenging 164 10% 6% 2% 0% 
(82%) 

2. Content of the course and relevance of 86% 10% 4% 0% 0% 
the units 

3. The depth of the course content is 90% 5% 3% 2% 0% 
adequate 

4. Size of the syllabus in terms of the load 87% 7% 4% 2% 0% 
of students 

5. The recommended textbooks are 86% 6% 7% 1% 0% 
adequately available and map on to the 
syllabus 

6. Syllabus enabled to improve the ability 90% 5% 5% 0% 0% 
to formulate, analyze and solve problems 

7. How do you rate the evaluation scheme 91% 5% 4% 0% 0% 
designed for each of the course 

8. Overall Experience 85% 12% 3% 0% 0% 

Total no of responses:200 
Table: 2 

TEACHERS FEEDBACK RESPONSES 
S.N  Question EXCELLENT VERY GOOD AVERAGE 

0 GOOD 

1. Course content present in 87% 7% 3% 3% 
svllabus 

2. Relevance of textbooks and 95% 2% 4% 0% 
reference books 

3. Curriculum contains basic and 88% 8% 2% 2% 
update concepts 

4. Practical content is relevant to 87% 9% 4% 0% 
theorv 

5. Assessment methods of student 90% 5% 5% 0% 
learnim! 

6. Effectiveness of the curriculum 80% 15% 5% 0% 
to face competitive exams 

7. Opportunities for employment 65% 27% 45 4% 
and entrepreneurshio 

8. Relevance of the curriculum to 85% 7% 8% 0% 
the societv needs 

Total no of responses:50 

I Table: 3 
ALUMNI FEEDBACK RESPONSES l 
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S.N  Question EXCELLENT VERY GOOD GOOD AVERAGE 0 

1. Curriculum balance between 75% 20% 5% 0% theoretical and practical courses 
2. Cuniculum is guiding the 60% 35% 4% 1% students to prepare for 

Competitive exams 
3. Curriculum contributes/ 75% 18% 7% 0% Motivates to pursue higher 

studies 
4. Leaming Resources (Library & 80% 20% 0% 0% e-resources) 
5. Curricular & Extra CO 

curricular activities 
60% 20% 15% 5% 

6. Seminars I Workshops 78% 15% 7% 0% 7. Curriculum learnt suit for 70% 15% 10% 5% current position 

Total no of responses:40 

Table:4 
PROFESSIONAL FEEDBACK RESPONSES 

S.N  Question EXCELLENT VERYGOOD SATISFACTORY POOR 
0 

1. Syllabus is requirement based 80% 12% 5% 3% 
2. Aim & objectives of the 91% 4% 3% 2% svllabus are comprehensible 
3. Course has given equal 95% 5% 0% 0% importance to both theory & 

practical applications 
4. Course was time critical but did 5% 90% 5% 0% 

not compromise in its auality 
5. Student participation in the 87% 7% 6% 0% 

learning process given 
importance 

6. Research work is given equal 20% 40% 55% 5% 
importance in the curriculum 

7. Curriculum updated enough & 89% 6% 5% 0% 
fulfills vour exoectations 

8. Add on course topic suggestion 60% 25% 14% 1% 
needed 

Total no of responses: 20 
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Table :5 EMPLOYERS FEEDBACK REPONSE 
S.No 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Questions EXCEUEN  VERY SATISFACTORY POOR 
T 

Communication and attitude 
65% 

Technical knowledge and skills 78% 

Quality and relevance of the curriculum and 
syllabus with the chosen discipline 70% 

The curriculum promotes leadership qualities 72% 

The curriculum promotes team work 
mentality 85% 
The Curriculum ensures Professional ethics 
and attitude 90% 

The Curriculum enhances problem solving 
mentality and ability to innovate 

82% 
Your level and satisfaction with teaching/ 
learning facilities provided by the college 72% 

Overall impression about the organization 75% 
TOTAL RESPONSES = 30 

GOOD 

25% 10% 0% 

16% 4% 2% 

25% 5% 0% 

18% 4% 6% 

10"/o 5% 0% 

7% 3% 0% 

12% 5% 1% 

19"/o 9% 0% 

20% 5% 0% 

Pt:.•l'MI~~ 

Lenora stitute of Dentaf Sciences 
RAJANAGAR l\M 
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ACTION TAKEN REPORT 

Academic year 2017-2018 Date: 30-04-2018 

A curriculum committee has been convened by IQAC with all the in-charges/ Heads of the 

Departments under the chairmanship of the principal to bring feedback ·analysis to their notice to 

find out the possibility for any changes offered by their respective departments. 

The Head of the Departments in turn have conducted a curriculum meeting in their respective 

departments and suggested the possibilities in accordance with the demands of the stake holders. 

Feedback was collected annually on the curriculum aspects like content, design and 

implementation. It was collected from different stakeholders like students, alumni, faculty and 

professionals. Based on the collected and analyzed feedbacks report was prepared and necessary 

actions were executed and plan of action was formulated. 
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1.NAME OF THE STAKEHOLDER: STUDENT 

A questionnaire was devised to collect the feedback from the students. Responses were recorded 

on a special five-point scale. The graph below shows the responses of the students. 90.4% of the 

students felt excellent about syllabus being challenging. 90% felt excellent about the content and 

the relevance of the course while 88% responded excellent when asked about whether the depth 

of the content is adequate. 85.7% felt excellent about the size of the syllabus in terms of the load 

of the students. 89.5% felt excellent about the availability of the recommended textbooks. 90% 

felt excellent about the syllabus enabled them to improve the ability to formulate, analyse and 

solve problems. Overall experience was excellent for 90.9% of the students. 72.8% of the 

students felt excellent about the evaluation scheme designed for each course. 

STUDENT FEEDBACK RESPONSE 

Overall Experience 

How do you rate the evaluation scheme designed for each of the 
course 

Syllabus enabled to improve the ability to formulate, analyze and 
solve problems 

recommended textbooks are adequately available and map on to 
the syllabus 

Size of the syllabus in terms of the load of students 

The depth of the course content is adequate 

Content of the course and relevance of the units 

The syllabus was challenging 

0% 20% 40% 60% 80% 100% 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE ■ POOR 

ACTION TAKEN REPORT: 

1. The evaluation systems for each course have been revised by including structured group 

interview and also self-assessment. 

2. Regarding the size of the syllabus in terms of the load of the students, recommendations will 

be sent to the university and DCI. 
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2.NAME OF THE STAKEHOLDER: TEACHER 

A questionnaire was devised to collect the feedback from the faculty. Responses were recorded 

using four options. The graph below shows the responses of the teachers. 80% of teachers chose 

excellent in relation to course content present in the syllabus. 85. 7% felt excellent for relevance 

of textbook and reference books and 88.5% of the teachers opted excellent for curriculum 

containing basic and updated concepts. 82.8% of the teachers felt excellent about practical 

content being relevant to theory. 85. 7% of the teachers felt assessment methods of student 

learning are excellent 88.5% of the teachers responded as excellent when asked about the 

effectiveness of the curriculum to face competitive exams while 85. 7% felt excellent about the 

opportunities for employment. 77.1% of the teachers felt excellent about the relevance of the 
I 

curriculum to the society needs. 

TEACHER FEEDBACK RESPONSE 

Relevance of the curriculum to the society needs ------------- 111:1:m::i:;.:..::;;:;1 
Opportunities for employment and entrepreneurship ---------------.:1111!.:liiZt 

Effectiveness of the curriculum to face competitive exams --------------- - • 

Assessment methods of student learning •-------------E::!a::::S 
Practical content is relevant to theory --------------&!:E!3• 

Curriculum contains basic and update concepts ----------------==­
Relevance of textbooks and reference books ---------------C:::::I 

Course content present in syllabus ------•------IB'ii!i'llill!E!ilB 
0"/4 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

ACTION TAKEN REPORT: 

1. Various outreach activities have been planned to imbibe social values and faculty is 

encouraged to discuss the topics in detail with clear practical live examples of the contents of 

the subject 

2. Several training programs were organized to improve the competencies for facing the 

competitive exams. 
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3. NAME OF THE STAKEHOLDER: ALUMNI 

A questionnaire was devised to collect the feedback from the alumni. Responses were recorded 

using four options. The graph below shows the responses of the alumni. 93.3% of the alumni felt 

excellent regarding the curriculum balance between theory and practical and 86.6% chose 

excellent in relation to contribution of the course to pursue higher studies. 88.8% felt excellent 

for learning resources (library & e-resources) and 77.7% of the alumni opted excellent for 

curricular and extra Co-curricular activities whereas 88.8% felt excellent in relation to 

seminars/workshops. 82.2% of the alumni felt excellent for the suitability of their current 

position and curriculum. 

ALUMNI FEEDBACK RESPONSE 
Curriculum learnt suit for current position •------••--•ilillll­

Seminars I Workshops •-----------c:= 
Curricular & Extra CO curricular activities •----------•-=..:::J 

Leaming Resources (Library & e-resources) •----------•--=­
Curriculum contributes/ Motivates to pursue higher studies •-----------.im::::s 

Curriculum is guiding the students to pr-epare for Competitive exams •-----------~ii:C:::l 
Curriculum balance between theoretical and practical courses -----•-------IDl:I 

■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

ACTION TAKEN REPORT: 

1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 

establishments. 

2. Library was provided with internet facilities and the timings are extended and several 

learning platforms are also included. 
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4.NAME OF THE STAKEHOLDER: PROFESSIONAL 

A questionnaire was devised to collect the feedback from the professionals. Responses were 

recorded using four options. The graph below shows the responses of the professionals. 78.5% of 

the professionals felt excellent that the syllabus is requirement based and 89.2% chose excellent 

in relation to the comprehensible aim & objectives of the syllabus. 71.4% felt excellent that 

course had given equal importance to both theory and practical application and 92.8% of 

professionals felt excellent that course time was critical and not compromised in its quality and 

78.5% felt excellent as student participation in the learning process was given importance and 

only 64.2% felt excellent regarding the importance given for research work in the curriculum 

71.4% of the alumni felt excellent for updated curriculum and 67.8% felt excellent need for the 

add-on course topic. 

PROFESSIONAL FEEDBACK RESPONSE 
Relevance of the curriculum to the society needs ----------==-­

Opportunities for employment and entrepreneurship ------------­
Effectiveness of the curriculum to face competitive exams ------------ ­

Assessment methods of student learning •------------ -
Practical content is relevant to theory----------- - ­

Curriculum contains basic and update concepts------------==­
Relevance of textbooks and reference books ------------::a 

Course content present in syllabus ----------- --

0\o ,$',+, '),Cl~ ~,+, ~~ i o ,t,o '\~ ~~ Jo .I' 
■ EXCELLENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

ACTION TAKEN REPORT: 

1. Research activities were encouraged among all the departments and necessary support was 

given by the institution. 

2. Faculty guided the students to conduct research and which also received funding from 

reputed organizations. 

3. Scientific journal was restructured for the students to publish their research work. 

4. MOU's were signed with several institutions to facilitate the research. 

5. Institution organized and encouraged attending several add-on courses 
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S.NAME OF THE STAKEHOLDER: EMPLOYER 

A questionnaire was devised to collect the feedback from the professionals. Reponses were recorded 

using 4 options. The graph below shows the responses of the employers. 72% of the employers felt 

communication and attitude as excellent. 75% felt technical knowledge and skills were excellent. The 

quality and relevance of the curriculum to the chosen discipline was 87%. 90% employers felt the 

curriculum ensures professional ethics and attitude. 79% felt the curriculum enhance problem solving 

mentality and ability to innovate. 77% felt the overall impression about the organisation was excellent. 

EMPLOYERS FEED BACK RESPONSE 

■ EXCB..LENT ■ VERY GOOD ■ GOOD ■ AVERAGE 

Overall impression about the organization 

The Currirulum enhances problem solving mentality and ability to 
innovate 

The rurriculum promotes team work mentality 

Quality and relevance of the currirulum and syllabus with the chosen 
discipline 

Communication and attitude 

ACTION TAKEN REPORT: 

1. Playground facilities were made available to the students and support was provided in the 

institution and students are permitted to participate in various events organized by different 

establishments. 

2. Library was provided with internet facilities and the timings are extended and several learning 

platforms are also included. 
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Table: 1 

STUDENT FEEDBACK RESPONSES 

S.No Question EXCELLENT VERY GOOD AVERAGE POOR 

GOOD 

1. The syllabus was challenging 190(90.4%) 15(7.1%) 3(1.4% 2(0%) 0(0%) 

) 

2. Content of the course and 189(90%) 12(5.7%) 4(1.9% 3(1.4%) 2(0.95%) 

relevance of the units ) 

3. The depth of the course 185(88%) 21(10%) 3(1.4% 1(0.4%) 0(0%) 

content is adequate ) 

4. Size of the syllabus in tenns of 180(85.7%) 18(8.5%) 9(4.2% 3(1.4%) 0(0%) 

the load of students ) 

5. The recommended textbooks 188(89.5%) 14(8.5%) 6(2.8% 2(0.95%) 0(0%) 

are adequately available and ) 

map on to the syllabus 

6. Syllabus enabled to improve 189(90%) 18(8.5%) 3(1.4% 0(0%) 0(0%) 

the ability to formulate, ) 

analyze and solve problems 

7. How do you rate the evaluation 153(72.8%) 34(16.1%) 15(7.1 5(2.3%) 3(2%) 

scheme designed for each of %) 

the course 

8. 191(90.9%) 10(4.7%) 5(2.3% 4(1.9%) 0(0%) 
Overall Experience 

) 

Total no of responses:210 
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Table: 2 

TEACHERS FEEDBACK RESPONSES 

S.No Question EXCELLENT VERY GOOD AVERAGE 

GOOD 

1. Course content present in 28(80%) 6(17.1%) 1(2.8%) 0(0%) 

syllabus 

2. Relevance of textbooks and 30(85.7%) 3(8.5%) 2(0%) 0(0%) 

reference books 

3. Curriculum contains basic and 31(88.5%) 2(5.7%) 2(5.7%) 0(0%) 

update concepts 

4. Practical content is relevant to 29(82.8%) 4(11.4%) 2(5.7%) 0(0%) 

theory 

5. Assessment methods of student 30(85.7%) 3(8.5%) 2(5.7%) 0(0%) 

learning 

6. Effectiveness of the curriculum 31(88.5%) 3(8.5%) 1(2.8%) 0(0%) 

to face competitive exams 

7. Opportunities for employment 30(85.7%) 5(14.2%) 0(0%) 0(0%) 

and entrepreneurship 

8. Relevance of the curriculum to 27(77.1%) 6(17.1%) 2(5.7%) 0(0%) 

the society needs 

Total no of responses:35 

I Table: 3 

ALUMNI FEEDBACK RESPONSES 
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S.No Question EXCELLENT VERY GOOD AVERAGE 

GOOD 

1. Curriculum balance between 42(93.3%) 3(6.6%) 0(0%) 0(0%) 

theoretical and practical courses 

2. Curriculum is guiding the students 38(84.4%) 4(8.8%) 3(6.6%) 0(0%) 

to prepare for Competitive exams 

3. Curriculum contributes/ Motivates 39(86.6%) 3(6.6%) 3(6.6%) 0(0%) 

to pursue higher studies 

4. Leaming Resources (Library & e- 40(88.8%) 3(6.6%) 2(4.4%) 0(0%) 

resources) 

5. Curricular & Extra CO curricular 35(77.7%) 5(11.1%) 4(8.8%) 1(2.2%) 

activities 

6. Seminars I Workshops 40(88.8%) 4(8.8%) 1(2.2%) 0(4%) 

7. Curriculum learnt suit for current 37(82.2%) 4(8.8%) 4(8.8%) 0(0%) 

position 

Total no of responses:45 

Table: 4 

PROFESSIONAL FEEDBACK RESPONSES 
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S.N Question EXCELLENT VERY SATISFACT POOR 

0 GOOD ORY 

1. Syllabus is requirement based 22(78.5%) 2(7.1%) 3(10.7%) 1(3.5%) 

2. Aim & objectives of the 25(89.2%) 3(10.7%) 0(0%) 0(0%) 

syllabus are comprehensible 

3. Course has given equal 20(71.4%) 4(14.2%) 4(14.2%) 0(0%) 

importance to both theory & 

practical applications 

4. Course was time critical but did 26(92.8%) 2(7.1%) 0(0%) 0(0%) 

not compromise in its quality 

5. Student participation in the 22(78.5%) 4(14.2%) 2(7.1%) 0(0%) 

learning process given 

importance 

6. Research work is given equal 18(64.2%) 9(32.1%) 1(3.5%) 0(0%) 

importance in the cuniculum 

7. Curriculum updated enough & 20(71.4%) 5(17.8%) 3(10.7%) 0(0%) 

fulfills your expectations 

8. Add on course topic suggestion 19(67.8%) 7(25%) 2(7.1%) 0(0%) 

needed 

Total no of responses:28 

Table: 5 Employers Feedback Response 
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s.no. QUESTIONS EXCEU.ENT 

1. Communication and attitude 7296 

2. Technical knowledge and skills 75% 

3. Quality and relevance of the curriculum 87% 

and syllabus with the chosen discipline 

4. The curriculum promotes leadership 39% 
qualities 

5. The curriculum promotes team work 75% 
mentality 

6. The Curriculum ensures Professional ethics 90% 
and attitude 

7. The Curriculum enhances problem solving 79% 
mentality and ability to Innovate 

8. Your level and satisfaction with teaching/ 72% 
learning facilities provided by the college 

9. Overall impression about the organization Tl% 

Total response : 30 

VERVGOOD GOOD AVERAGE 

15% 

20% 

8% 

50% 

12% 

10%v 

14% 

15% 

18% 

13% 0% 

5% 0% 

5% 0% 

12% 2% 

8% 5% 

0% 0% 

7% 0% 

13% 0% 

5% 0% 
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